excelsecurity.net

We are able to provide a 2 hour
response to an emergency wherever
you maybe in the country —

whether it be a lock out on a

domestic property or a faulty

digital door lock on a stockroom

door restricting your ability to trade.
These instances can provide at best
inconvenience or at worst a costly
situation both financially and with
potential loss of goodwill from customers.

We are able to assist with a team of domestic
and commercial locksmiths on a national basis,
we are able to respond to a 2hour,

4 hour or sameday request.

We have a full 24 hour service 365 days a year.

Our rates are fixed wherever your location
and are inclusive of the first hour onsite
— we do not charge for travelling.

Calls are logged centrally and we are
able to monitor the progress of the
assigned engineer to ensure that any
timed response requirements are
being adhered to.

We have a 91% first fix covering
all types of locks.



We are able to mould our reporting
procedure to suit your requirements,
whether that be a call from site or an
update immediately following our visit to
your premises. Should a quotation for
works be required then we will
provide this the next working day.

Locks and Cylinders

From a basic Chubb or Yale to a complex
master key system, we are able to design, plan,
build and fit products to suit your requirement and

budget. We are usually able to upgrade the security by
retro-fitting new locks to the doors.

Services

e 2 hour, 4 hour or same day response

e Nationwide Coverage

¢ Fixed rates throughout the UK

e 24 hours 365 days a year

® 91% first fix rate

¢ Dedicated and motivated call handlers

¢ Fully stocked vans
e Onsite key cutting

e Supply and fit of standard Yale and Chubb locks

e Supply of security registered and patented

master key systems
¢ Repair and replacement of digital door locks

e Replacement or repair of cabinet and cam locks
¢ Repair, servicing and replacement of panic hardware
¢ Repair, servicing or replacement of overhead
door closers
¢ All operatives are criminal record bureau checked

For further information please call

0870 013 0077

and we would be pleased to discuss your requirements in more detail



